
PiƩ sburgh Community Services, Inc. (PCSI), an agency to address causes of poverty and 
to elimate its eff ects, engaged The Hill Group to conduct Phase II of its Community Needs 
Assessment throughout the City of PiƩ sburgh and to gain an understanding of the breadth 
and depth of needs held by city residents.  Through this assessment, The Hill Group idenƟ fi ed 
areas where PCSI would have the greatest impact and helped the organizaƟ on improve 
resource allocaƟ on and enhance its service off erings.  The following need categories were 
considered as part of this study:

   •  EducaƟ on
   •  Community Development
   •  Health and Welfare
   •  NutriƟ on  
    
To accomplish PCSI’s goals, The Hill Group conducted quanƟ taƟ ve research of community data 
with the compleƟ on of a needs assessment survey and qualitaƟ ve, strategic interviews.  Our 
team developed a scales and ladders conƟ nuum to profi le individuals across all applicable 
need areas.

In order to beƩ er understand the respondent populaƟ on and appropriately gauge the needs 
of the city, The Hill Group uƟ lized City of PiƩ sburgh Department of Urban Planning SNAP 
regions to segment the city’s many neighborhoods and to profi le each region’s socioeconomic 
status.  This informaƟ on assisted in understanding geographic priority neighborhoods in 
which data collecƟ on resources would be focused.    

Once regions were defi ned and prioriƟ zed, The Hill Group deployed an interview-based 
survey to collect data on individual needs in the four areas of focus, the services currently 
received in these areas, and the current level of saƟ sfacƟ on with those services.  The survey 
also requested general socioeconomic and geographic informaƟ on to beƩ er understand the 
sample and to what degree its results are representaƟ ve of the target populaƟ on.      

The Hill Group study idenƟ fi ed the following top residual need areas in the City of PiƩ sburgh:
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The Hill Group study idenƟ fi ed the following top residual need areas in the City of 
PiƩ sburgh:

   1.  Aff ordable housing
   2.  Financial aid for educaƟ on
   3.  Financial literacy
   4.  Health insurance coverage
   5.  Credit counseling

This needs assessment revealed that PCSI could provide greatest impact in the community 
by invesƟ ng in programs and services that address the educaƟ onal and health and welfare 
needs of PiƩ sburgh residents with special focus on fulfi lling basic necessiƟ es and building 
the foundaƟ on for future self-suffi  ciency.
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